
 Technical support 24-hours per day every day: 1.6.471.424 

 Technical Support - Local and during business hours: 619.482.6595 

 Email support: BBhelp@swccd.edu 

 Student resources web site: www.swccd.edu/~olss 

 Online Learning Center location: SWC campus, room L103 (1st floor Library/LRC) 

 Your username: First and last initial + seven-digit student number: example: ab01234567 

 Your password: First initial (cap)and last name (first letter cap): ex: ABrunez 

 Courses are made available no later than the first day of class 

 Web Advisor: https://webadvisor.swccd.edu/ 

 Web Advisor technical support: 619.482.6550 

 ONLINE LEARNING DOES NOT SUPPORT WEB ADVISOR  

 


